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COVID-19 Safety Protocol 

1. All services are by appointment only.

2. Appointments will be booked over the phone. I will offer a short questionnaire and request confirmation of 

having read and understood the new rules in place. Higher risk clients may have to postpone 
appointments.


3. Additional guests, children and pets are not permitted to attend appointments at this time.

4. Refrain from bringing any personal items into the office (such as large bags or additional clothing). You will 

be asked to store your items in a secure area of the waiting room.  

5. When you arrive, please call or text that you are here, and wait to be invited. 

6. invited to come in to the office. 

7. While in the building, please continue maintaining social distancing as much as possible.

8. If the Sonata Spa door is open it will indicate I am ready to greet you.

9. I will ask a series of questions regarding potential symptoms that you must answer before being treated. A 

forehead thermometer will be used at the doorway to check each client’s body temperature. If you have 
a fever, I will let you know and you will be asked to leave. 


10. Pleaser remove your shoes, coat, turn off your cell phone and place them into the designated area. 

11. Put on the disposable spa slippers or covers.

12. Sanitize or wash your hands.

13. If you are wearing a mask please replace it with the new provided mask. 

14. Proceed to your treatment room.

15. If other items of clothing must be removed to receive services, please store them in plastic bin located in the 

treatment room.

16. Please wear your mask for the duration of the whole treatment performed on your body. 
17. Please keep 6 feet social distance during check-in/check-out process. 

18. Strictly adhere to aftercare instructions and guidelines to support treatment outcomes.


____I have read, understood, and agree to adhere to the above protocol in order to receive services at 

Sonata Spa. 

       Name_________________________________Date______________________________ 


